
MY ACCOUNT 
Your IPERS retirement toolkit

Whether you’re new to public 
employment, or if you’re a retiree, 
My Account gives you access 
to your individual retirement 
benefits information. 

MY ACCOUNT FOR CURRENT   
AND FORMER IPERS MEMBERS 
Current and former IPERS members can use 
My Account at any point during and after your 
career in public service. 

• Assign or change your beneficiary.

• View a history of all your IPERS contributions.

• View a printable copy of your Annual Benefits Statement.

• View a record of the letters and documents you’ve 
received from IPERS.

• Access several downloadable IPERS forms.

• Schedule an appointment with an IPERS
retirement counselor. 

• Enter various scenarios to generate a real-time
benefit payment, service purchase or refund estimate.

• Update your contact information.

MY ACCOUNT FOR RETIREES 
Even after you retire, My Account includes important 
information about your IPERS membership. 

• View your benefit payment and contribution history.

• View and change your tax withholdings.

• View income verification information.

• View and change direct deposit information.

• Assign or change your beneficiary.

• View a record of the letters and documents
you’ve received from IPERS.

• Update your contact information.

MY ACCOUNT FOR BENEFICIARIES 
Beneficiaries of former IPERS members can 
also access My Account. 

• View your benefit payment history.

• View and change direct deposit information. 

• View income verification information.

• Update your contact information.

To access My Account, go to 
www.ipers.org/myaccount. 

First-time users should 
call IPERS to receive your 
username and password. 

info@ipers.org 
www.ipers.org 

515-281-0020 
800-622-3849 

Monday–Friday 
7:30 a.m.–5 p.m. Central Time 

https://www.ipers.org
mailto:info@ipers.org
https://www.ipers.org/myaccount
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